
 

 

 

 

 

FORKLIFT BLOCKING KIT (formerly Industrial Blocking Kit) 

 SAFETY & REFERENCE MANUAL  
 

• ATTENTION: ALL DISTRIBUTORS, INSTALLERS, USERS 
AND/OR PURCHASERS OF TURTLE PLASTICS® FORKLIFT 
BLOCKING KITS, PLEASE FOLLOW ALL SAFETY AND WARNING 
DIRECTIONS AS DESCRIBED BY THE FORKLIFT MANUFACTURER.  
FOLLOW PRODUCT WARNINGS AND INSTRUCTIONS ENCLOSED 
IN THIS MANUAL. 
 
• FAILURE TO FOLLOW WARNINGS AND INSTRUCTIONS 
POSES RISK OF SERIOUS INJURY OR DEATH TO THE USER AS A 
RESULT OF SLIPS, TRIPS, FALLS, ENTRAPMENT OR ROLLOVER OF 
EQUIPMENT.  
 
• PLEASE READ, UNDERSTAND, AND SAVE THIS MANUAL. 
PLEASE ENSURE THIS MANUAL IS DISTRIBUTED TO ANYONE 
CURRENTLY USING THESE PRODUCTS AND PRIOR TO ANYONE 
USING THESE PRODUCTS.  
 
• This FBK Manual© 2024, all rights reserved to Turtle 
Plastics®. This manual may be copied for distribution. Any 
alteration of the content of this manual is prohibited without the 
written authorization of Turtle Plastics®. You may obtain an 
electronic copy of this document by contacting Turtle Plastics®, 
your distributor, or going online via 
HTTPS://WWW.TURTLEPLASTICS.COM/RESOURCES.  You may 
upload this document to Google Translate at 
https://translate.google.com/ for language translation.  
 
• Products contained in the Forklift Blocking Kit(s) may 
have been sold under a different name(s) or part number(s), 
please check with your distributor or organization. Actual 
included components are individualized depending on the 
make and model of your equipment.  
 
• Please replace the previous versions of this manual and 
disseminate them with this current manual dated 01/01/2024. 
 

 

 

 

 

MANUAL REVISED 01/01/2024 

Turtle Plastics® 

7400 Industrial Parkway Drive  |  Lorain, OH 44053 

PH: 800-756-6635 or 440-282-8008 | Fax: 800-437-1603 or 440-282-8822 

 www.turtleplastics.com   

http://www.turtleplastics.com/
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KITS 
 
 
     Mfg. Part #: FBKIT   
         (formerly IBS Kit-R) 
    Forklift Blocking Kit  
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Mfg. Part #: BMACKIT 
Block Mast & Carriage Kit 

Mfg. Part #: JABKIT 
Jacking & Blocking Kit 
 

Mfg. Part #: MBSKIT  
Maintenance Bay Service Kit 
 

Mfg. Part #: CR-TURRET-RM KIT 1  
(Blocks are illustrated below, image is not a photo.) 

Mfg. Part #: CR-TURRET-TSP KIT 2 
(Blocks are illustrated below, image is not a photo.) 
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PRODUCT COMPONENT OVERVIEW 
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GENERAL PRODUCT INFORMATION 
 
The Forklift Blocking Kits are designed to provide components for assistance with stabilization 
including cribbing and blocking of many different manufacturer’s lift equipment during repair or 
maintenance maneuvers in an industrial setting. Before using any of the Turtle Plastics® Forklift 
Blocking Kits or components, carefully read, understand, and follow instructions, procedures, and 
safety warnings in the equipment owner’s manual, in your organization’s safety guides and in this 
manual. This manual cannot anticipate or provide advice and cautions for all situations 
encountered by repair personnel. For safety precautions and warranty, the products should be 
used only by a trained and certified professional in forklift equipment maintenance and repair.  
For your safety, these components must be used solely by the original purchaser and/or its 
employees and should not be rented or leased to a third party. 
 

• NOTE: Product working load limits WLL on identified components are maximized in a 77-
degree Fahrenheit (25-degree Celsius) environment; temperatures above or below will 
decrease working load limits. Do not store or use products in temperatures below ̄ 17°C/O°F. 

• All Turtle Plastics® components in this manual (excluding clamps/carrying bags) are 
made from recycled post-industrial HDPE (black Dura Crib and Dura Stat blocks) or 
UHMW (yellow or red blocks) formulated plastic with a reliable and repeatable formula. 

• Plastic product components may be cleaned with mild detergent and water or 
disinfected with an agent on the EPA List N.  

• In addition to the information listed below, additional safety warnings and cautions are 
listed throughout this manual. Please read, understand, and follow them carefully. The 
Forklift Blocking Kit components are intended to be used by trained forklift repair 
personnel only. 

 
SAFETY AND PROPERTY DAMAGE AVOIDANCE INSTRUCTIONS 

   
• Do not use Turtle Plastics® general Dura Blend Lumber brands to replace Mfg. Part# #FSS-4x4x22, 

#FSS-4x4x48, Baseleg 3x4x6, Baseleg 3x4x9, Baseleg 3x4x13, FSS-2.5x3.5x13, FSS-2.5x3.5x9, FSS-
2.5x3.5x6-L Pantograph, or any of the CR Kit parts. Do not use any other size Dura Blend Lumber 
composite products as inner rail channel block supports. While these products may look like the 
inner rail channel blocks, they are not the same. Most composite lumber is sized nominally (not 
true) and not tested for a vertical load rating. Additionally, colored (yellow or red) mast support 
blocks are made from an ultra-high molecular weight plastic which can sustain greater psi loads 
than the black inner rail channel blocks. 

• Do not use any of the mast support blocks, including Mfg. Part# #FSS-4x4x22, #FSS-4x4x48, 
Baseleg 3x4x6, Baseleg 3x4x9, Baseleg 3x4x13, or any of the CR Kit blocks in a horizontal position. 

• Do not stack any mast support products. 
• Do not store or use products in temperatures below ¯17°C/O°F.  
• Do not point source load any Turtle Plastics® product components. 
• Make sure load weight is spread evenly across Turtle Plastics® product(s). 
• Inspect all components for cracks, splits, warping, and chemical damage every time before use. 
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• Do not use any component if any damage is detected. Only replace damaged components with 
genuine Turtle Plastics® components by contacting Turtle Plastics® or your distributor. 

• Before using, ensure the components are compatible with the measurements and load ratings 
of your equipment. 

• Refer to your equipment owner’s manual and organization’s policies for proper lockout -tagout 
procedures for your equipment. 

• Make sure components are clean and dry before using. 
• When applicable, make sure to apply the equipment’s braking mechanism. 
• When applicable, chock the equipment’s wheels. Some kits include the Turtle Plastics® wheel 

chocks. 
• Always conduct repairs and maintenance in a well-lit environment. 
• Always wear the appropriate personal protective equipment when working on your equipment. 
• Do not exceed maximum load ratings as listed on products or in this manual. 
• Do not leave equipment unattended while using Turtle Plastics® products in an active load 

configuration or maneuver. 
• Never use overhead chains, floor jacks, or another forklift truck as a main support of 

equipment. 
 

WARNINGS 
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APPLICATION EXAMPLES 
 

These are examples only. Always refer to the equipment owner’s manual and/or your organization's 
safety policies for proper cribbing/blocking techniques when raising a forklift. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Example of a mast support using  
Mfg. Part# FSS-4x4x48 and Mfg. Part #FSS-
Clamp. 

 

 

Example of a forklift on a Mfg. Part#: RZ-17-1-10 Stockpicker Rizer.  
DANGER: When driving on to the rizer, do so very slowly. 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
Example of mast support using both the 
FSS-4x4X22 and FSS-4x4x48 inner rail 
channel blocks. 

 
• Clamps are provided in the 

standard Part# IBS-Kit R and 
BMAC Kit. The clamps secure 
the FSS inner rail channel 
block components to the 
structure of the equipment to 
keep them from moving 
when lowering the mast. 

• When lowering the mast on 
to the blocking components, 
do so slowly. 

 

To avoid shifting the center of 
gravity and flipping the forklift 
truck, always support both sides 
of the mast using the exact same 
configuration. 
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TERMS AND CONDITIONS AS OF JANUARY 1, 2024 
 
In Turtle Plastics Policies, these terms and conditions govern the sale of Products (“Product” or “Products”) by 
Cleveland Reclaim Industries dba Turtle Plastics (“CRI“) (“Seller”). In Turtle Plastics Policies, these terms, and 
conditions (“Agreement”) take precedence over Buyer’s supplemental or conflicting terms and conditions to 
which notice of objection is hereby given. Shipment of any products by Seller will be on these terms and 
conditions and no modification shall be affected by the acknowledgment or acceptance of any purchase order 
forms containing different terms and conditions from those set forth herein. 

1. Orders: All orders placed by Buyer are subject to acceptance by Seller. Orders may not be cancelled or 
rescheduled without Seller’s written consent. All orders must identify the products, unit quantities, part 
numbers, applicable prices and requested delivery dates of the Products being purchased.  All orders will 
be received by emailing your purchase order to orders@turtleplastics.com.  
2. Prices: The prices of the Products are specified on the front of the invoice. All prices and payments are 
based on U.S. dollars. Pricing for undelivered Products may be increased in the event of an increase in 
Seller’s cost, change in market conditions or any other causes beyond the Seller’s reasonable control. Price 
quotations shall automatically expire in thirty (30) calendar days from the date issued, or as otherwise 
stated in the quotation.  
3. Taxes: Unless otherwise agreed to in writing by Seller, all prices quoted are exclusive of transportation 
and insurance costs, duties, and all taxes including federal, state, and local sales, excise and value added, 
goods and services taxes, and any other taxes. Buyer agrees to indemnify and hold Seller harmless for any 
liability for tax in connection with the sale, as well as the collection or withholding thereof, including 
penalties and interest thereon. When applicable, transportation and taxes shall appear as separate items on 
Seller’s invoice.  
4. Payment: Payment may be made by check, money order, credit card, or wire transfer (all fees related to 
the foregoing to be paid by Buyer). Where Seller has extended credit to Buyer on a pre-approved basis, the 
terms of payment shall be net thirty (30) calendar days from date of invoice, without offset or deduction. 
On any past-due invoice, Seller may impose an interest charge at the rate of one and a half percent (1.5%) 
per month. If Buyer fails to make any payment when it is due, or if Seller has any reason to doubt Buyer’s 
financial solvency, Seller may change or withdraw credit and suspend or cancel performance under any or 
all purchase orders or agreements in which Seller has extended credit to Buyer. In the event of default by 
Buyer, Seller shall be entitled to costs, fees, and expenses, including but not limited to, recovery of 
attorneys’ fees, court costs and fees, and collections costs.  
5. Delivery and Title: Title and risk of loss pass to the Buyer upon delivery of the Product to the carrier. 
Methods and routing of shipment are at Seller’s discretion unless Buyer supplies explicit instructions. 
Seller’s delivery dates are estimates only and Seller is not liable for delays in delivery or for failure to 
perform due to causes beyond the reasonable control of the Seller, nor shall the carrier be deemed an 
agent of the Seller. A delayed delivery of any part of a purchase order does not entitle Buyer to cancel other 
deliveries.  
6. Acceptance / Returns: All returns and exchanges of Products must be new, unused and contain all 
original packaging and other materials or accessories and be accompanied by a Return Merchandise 
Authorization (RMA). An RMA may be obtained from Seller by phoning Seller at any time within 90 calendar 
days of Buyer’s receipt of shipment. Regardless of when the RMA is issued, all returns must be completed 
within 14 days of the issuance of the RMA. All returns (other than those referenced in Section 7 below) will 
be subject to a restocking charge equivalent to 15% of the invoiced amount. Buyer must also pay all freight 
charges associated with shipping the Product back to Seller. Upon arrival at Seller’s facility, returned 
Products will be verified and Buyer will be notified of any discrepancies. If the returned Products are in a 
new and unused condition such Products contain all original packaging and other materials and 
accessories, a credit memo will be issued for the invoice amount, less the restocking fee. Any credit applied 
to the account of a Buyer must be used within one (1) year and any unused credits remaining after this time 
period will be cancelled. Notwithstanding any of the foregoing, Buyer may not under any circumstances 
return Custom Products (as defined in Section 11) or Products that have been discontinued by Seller.  
7. Shortages/Discrepancies: Any shortages or discrepancies with Buyer’s purchase order must be 
reported to Seller within 10 calendar days of receipt of shipment. If Buyer notifies Seller within such 10-day 
period, Buyer may return the Products to Seller at no cost to Buyer. Any Product returned by Buyer must be 
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new, unused and contain all original packaging and other materials or accessories and be accompanied by 
an RMA. An RMA may be obtained from Seller by phoning the appropriate organization. Any returns due to 
shortages or discrepancies shall not be subject to the restocking fee referenced in Section 6.  
 
8. Limited Warranties  

1. Cleveland Reclaim Industries Inc. dba Turtle Plastics (hereinafter “Company”) warrants solely to the 
original purchaser at retail of its Dura Crib Products (hereinafter “Product”) that:  

a. For five (5) years from the date of the original purchase at retail, Company will provide a 
replacement Product for any Product that breaks for any reason other than abuse or 
damage due to misapplication or improper installation or stabilization maneuver.  

b. For ten (10) years from the date of the original purchase at retail, Company will provide a 
replacement on any Product that is sagging for any reason other than damage due to 
misapplication, overloading of product or improper installation.  

c. For fifty (50) years from the date of the original purchase at retail, Company will provide a 
replacement Product for any Product that becomes defective because of rot, termite 
infestation or corrosion.  

2. A Product shall be deemed broken or defective when it lacks the capacity to perform the primary 
function for which it was manufactured as determined by Company.  

3. The lanyard and plug do not carry any warranty provision. 
4. Company shall not warrant any Product whose production identification label is altered, including 

changing the Company’s name, logo, product working load, country of origin, phone number and 
technical information website link. Company will replace any missing or lost product identification 
found on Product free of charge.  

5. TO OBTAIN PERFORMANCE UNDER THIS WARRANTY, the original purchaser at retail must submit 
and complete online the requisite claim form found on the Company’s website. Once a claim form 
has been submitted along with the necessary supporting documentation, the original purchaser 
shall receive a Return Goods Authorization number. Once a number has been generated, please 
return the broken or defective Product to Company postage paid, with a copy of the invoice 
documenting the date of purchase. Any Product returned for replacement under this warranty must 
be clearly marked with a “warranty return authorization code,” which the original purchaser at retail 
may obtain from Company. Company will ship a replacement Product to the original purchaser at 
retail, postage due, within ten (10) days or as soon as product becomes available of receiving the 
broken or defective Product. Company reserves the right to challenge any warranty claim for 
failures resulting from obvious abuse or damage due to misapplication or improper installation.  

6. ANY EXPRESS WARRANTY NOT PROVIDED HEREIN, AND ANY REMEDY FOR BREACH OF CONTRACT 
WHICH BUT FOR THIS PROVISION MIGHT ARISE BY IMPLICATION OF OPERATION OF LAW, IS HEREBY 
EXCLUDED AND DISCLAIMED. THIS SALE IS MADE ON THE EXPRESS UNDERSTANDING THAT THERE 
IS NO IMPLIED WARRANTY THAT ANY PRODUCT SHALL BE FIT FOR ANY PARTICULAR PURPOSE OR 
AN IMPLIED WARRANTY THAT ANY GOODS SHALL BE MERCHANTABLE. THE ORIGINAL PURCHASER 
AT RETAIL ACKNOWLEDGES THAT SAID PURCHASER IS NOT RELYING ON COMPANY’S SKILL AND 
JUDGEMENT TO SELECT OR FURNISH GOODS SUITABLE FOR ANY PARTICULAR USE. 

7. UNDER NO CIRCUMSTANCES SHALL COMPANY BE LIABLE TO THE ORIGINAL PURCHASER AT RETAIL 
OR ANY OTHER PERSON FOR ANY SPECIAL OR CONSEQUENTIAL DAMAGES, WHETHER ARISING OUT 
OF BREACH OF WARRANTY, BREACH OF CONTRACT, OR OTHERWISE. COMPANY SHALL IN NO EVENT 
BE LIABLE FOR ANY BREACH OF WARRANTY IN AN AMOUNT EXCEEDING THE ORIGINAL PURCHASE 
PRICE OF ANY PRODUCT.  

8. COMPANY SHALL IN NO EVENT BE BOUND BY ANY STATEMENT OR REPRESENTATION AS TO THE 
QUALITY OR PERFORMANCE OF ANY PRODUCT, OTHER THAN AS CONTAINED IN THIS WARRANTY.  

9. PRODUCTS PROVIDED AS SAMPLES OR AT NO CHARGE ARE NOT CONSIDERED WARRANTIED AND 
MAY NOT BE RETURNED FOR ANY CASH VALUE OR REPLACEMENT.  

10. COMPANY RESERVES THE RIGHT, AT ITS DISCRETION, TO CHANGE, MODIFY, ADD, OR REMOVE 
PORTIONS OF THE WARRANTY AT ANY TIME BY POSTING THE AMENDED WARRANTY ON ITS 
WEBSITE AT HTTPS://  
WWW.TURTLEPLASTICS.COM/RESOURCES/. PLEASE CHECK WARRANTY PERIODICALLY FOR 
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CHANGES OR CALL OUR OFFICE AT 1-800-756-6635 IF YOU WOULD LIKE THE MOST RECENT 
WARRANTY.  

11. DO NOT RENT OR LEASE ANY PRODUCT. DOING SO WILL VOID ANY WARRANTY OR PRODUCT 
LIABILITY OF THE MANUFACTURER. 

12. DO NOT USE PRODUCTS FOR CRIBBING, SHORING, OR STABILIZATION APPLICATIONS IN ANY 
MEDIUM TO HEAVY-DUTY CRANE EQUIPMENT. 

13. THE  COMPANY STRONGLY RECOMMENDS THAT GENUINE DURA CRIB PRODUCTS ARE USED 
DURING CRIBBING APPLICATIONS AND THE USE OR MIXING OF OTHER PRODUCTS OR MATERIALS IN 
THE CRIB STACK MAY ALTER THE PERFORMANCE OF THE COMPANY’S PRODUCTS, CAUSE SERIOUS 
INJURY TO THE USER, DAMAGE TO THE EQUIPMENT AND CANCEL THE LIMITED WARRANTY 
PROVIDED HEREIN. 
  

DURA STAT®/DURA BLEND LUMBER/UHMW BRAND PRODUCTS AS OF 04/01/2023 
 

1) Cleveland Reclaim Industries Inc. dba Turtle Plastics (hereinafter “Company”) warrants solely to the 
original purchaser at retail of its Dura Stat (“DS Product”)/Dura Blend Lumber (“DBL Product”) and 
Ultra High Molecular Weight Polyethylene (hereinafter “UHMW Product”) that:  
a. For one (1) year from the date of the original purchase at retail, Company will provide a 

replacement for DS, DBL OR UHMW Product that breaks for any reason other than abuse or 
damage due to misapplication or improper installation.  

b. For fifty (50) years from the date of the original purchase at retail, Company will provide a 
replacement DS, DBL OR UHMW Product that becomes defective because of rot, termite 
infestation or corrosion. 

c. Included are warranty provisions 2-13 above. 
2) THE LIMITED WARRANTY PROVIDED FOR HEREIN WILL BE CANCELED SHOULD THE ORIGINAL 

PURCHASER USE DS OR DBL PRODUCTS IN ANY BOX CRIBBING APPLICATION OR STACKING 
CONFIGURATION.  

3) THE LIMITED WARRANTY PROVIDED FOR HEREIN WILL BE CANCELED SHOULD THE ORIGINAL 
PURCHASER USE DS OR DBL IN ANY CRANE APPLICATION. 

4) THE LIMITED WARRANTY PROVIDED FOR HEREIN WILL BE CANCELED SHOULD THE ORIGINAL 
PURCHASER USE UHMW PRODUCTS FOR CRIBBING, SHORING, OR STABILIZATION APPLICATIONS IN 
ANY MEDIUM TO HEAVY-DUTY CRANE EQUIPMENT. 

 
TURTLE TILE® AND TURTLE RAMP PRODUCTS AS OF 4/1/2023 

 
1) Cleveland Reclaim Industries Inc. dba Turtle Plastics (hereinafter “Company”) warrants to the 

original purchaser at retail of its Published Products (hereinafter “Product”): 
a. ½” and ¾” Turtle Tile - 1212 (black and color) 
b. ¾” 3T Turtle Tile – 1212TT (black) 
c. ¾” Super Soft Turtle Tile - 1212SS (black and color) 
d. ¾” Ultra Soft Turtle Tile - 1212US (black) 
e. ¾” Solid Surface Turtle Tile - 1212S (black and color) 
f. ¾” Solid Super Soft Turtle Tile - 1212-S-SS (black and color) 
g. Ramps - AM/AF – all sizes (black and color, non-grit) 

2) The materials and workmanship used in the construction of the Turtle Tile products above are 
backed by a five (5) year warranty under normal workplace conditions. Turtle Tile that has the grit 
coating is not warrantied; all other Turtle Tile products not listed above (i.e., ezMat, Personal 
Comfort Stations and other custom built, custom welded tile products) carry a one (1) year warranty 
from date of purchase. Products provided as samples or at no charge are not considered warrantied 
and may not be returned for any cash value or replacement. 

3) TO OBTAIN PERFORMANCE UNDER THIS WARRANTY, the original purchaser at retail must call the 
Turtle Plastics corporate office listed above to obtain a Return Goods Authorization number. Once a 
number has been generated, please return the broken or defective Product to Company postage 
paid, with a copy of the invoice documenting the date of purchase. Any Product returned for 
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replacement under this warranty must be clearly marked with a “warranty return authorization 
code,” which the original purchase at retail may obtain from Company. Upon receiving the broken 
or defective Product, the Company will ship a replacement Product to the original purchaser at 
retail, postage due, within ten (10) days or as soon product becomes available. The company 
reserves the right to challenge any warranty claim for failures resulting from obvious abuse or 
damage due to misapplication or improper installation. 

4) ANY EXPRESS WARRANTY NOT PROVIDED HEREIN, AND ANY REMEDY FOR BREACH OF CONTRACT 
WHICH BUT FOR THIS PROVISION MIGHT ARISE BY IMPLICATION OF OPERATION OF LAW, IS HEREBY 
EXCLUDED AND DISCLAIMED. THIS SALE IS MADE ON THE EXPRESS UNDERSTANDING THAT THERE 
IS NO IMPLIED WARRANTY THAT ANY PRODUCT SHALL BE FIT FOR ANY PARTICULAR PURPOSE OR 
AN IMPLIED WARRANTY THAT ANY GOODS SHALL BE MERCHANTABLE. THE ORIGINAL PURCHASER 
AT RETAIL ACKNOWLEDGES THAT SAID PURCHASER IS NOT RELYING ON COMPANY’S SKILL AND 
JUDGEMENT TO SELECT OR FURNISH GOODS SUITABLE FOR ANY PARTICULAR USE. 

5) UNDER NO CIRCUMSTANCES SHALL COMPANY BE LIABLE TO THE ORIGINAL PURCHASER AT RETAIL 
OR ANY OTHER PERSON FOR ANY SPECIAL OR CONSEQUENTIAL DAMAGES, WHETHER ARISING OUT 
OF BREACH OF WARRANTY, BREACH OF CONTRACT, OR OTHERWISE. THE COMPANY SHALL IN NO 
EVENT BE LIABLE FOR ANY BREACH OF WARRANTY IN AN AMOUNT EXCEEDING THE PURCHASE 
PRICE OF ANY PRODUCT. 

6) THE COMPANY SHALL IN NO EVENT BE BOUND BY ANY STATEMENT OR REPRESENTATION AS TO 
THE QUALITY OR PERFORMANCE OF ANY PRODUCT, OTHER THAN AS CONTAINED IN THIS 
WARRANTY. 

9. Limited Liability of CRI: CRI and its authorized agents, distributors and representatives do not 
guarantee the performance of any CRI product in the customer’s use from anything other than defects 
in workmanship and material as provided for herein. Proper use by the customer is necessary for the 
effectiveness of the product, as well as the safety of those using same. The user is solely responsible for 
determining the suitability of any CRI product for any intended use. The user assumes all risk and 
liability for use of any CRI product. User specifically acknowledges receipt of proper instructions 
regarding the use of the product in the original packaging and disclaims any consequential damages to 
person or property, damages for loss of use, lost time, loss of profit, lost income, loss of the CRI’s product 
itself and/or other incidental or consequential damages other than as warranted by this limited 
warranty. User accepts the responsibility of removing from service any product that becomes worn out, 
unusable, unfit for intended use or defective in any way such as to make the product a potential safety 
hazard. CRI is unable to undertake such obligations or responsibilities on behalf of the user as the user is 
in sole possession and control of the product.  

10. Use and Selection of Products: Seller and its authorized agents, distributors and representatives do not 
guarantee the performance of any Product in the Buyer’s use as the manufacturer is unable to assure 
proper use by Buyer. Proper use and installation by Buyer are necessary for the effectiveness of the Product, 
as well as the safety of those using the Products. The buyer is solely responsible for determining the 
suitability of any Product for its intended use and assumes all risk and liability for use of any Product.  Buyer 
accepts the responsibility of understanding how to use Products correctly based on their industry 
standards and for removing from service any Product that becomes worn out, unusable, unfit for intended 
use or defective in any way such as to make the Product a potential safety hazard. Seller is unable to 
undertake such obligations or responsibilities on behalf of Buyer as Buyer is in sole possession and control 
of the Product.  
11. Custom Products: Buyer may order custom products (“Custom Product(s)”) created to customer’s 
specifications. Seller is not responsible for verifying or confirming the accuracy of specifications provided 
by Buyer to Seller for Custom Products. SELLER’S LIMITED WARRANTY TERMS INCLUDED IN THESE TERMS 
AND CONDITIONS DO NOT APPLY TO CUSTOM PRODUCTS. THE PRODUCT WARRANTY PROVIDED BY THE 
MANUFACTURER AND/OR SUPPLIER WILL BE BUYER’S SOLE REMEDY. All Custom Products are sold on a 
“FINAL SALE” basis only, and no cancellations, returns, refunds or credits are allowed.  
12. Force Majeure: Seller is not liable for failure to fulfill its obligations for any accepted purchase order or 
for delays in delivery due to causes beyond Seller’s reasonable control including, but not limited to, acts of 
God, natural or artificial disaster, riot, war, strike, delay by carrier, acts or omissions of other parties, acts or 
omissions of civil or military authority, Government priorities, changes in law, material shortages, fire, 
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strikes, floods, epidemics, quarantine restrictions, acts of terrorism, delays in transportation or inability to 
obtain labor, materials or Products through its regular sources. If a force majeure event occurs, Seller’s time 
for performance shall be extended for a period equal to the time lost as a consequence of the force 
majeure event without subjecting Seller to any liability or penalty. Seller may, at its option, cancel the 
remaining performance, without any liability or penalty, by giving notice of such cancellation to the Buyer.  
13. Technical Assistance or Advice: If technical assistance or advice are offered or given to Buyer, such 
assistance or advice is given free of charge and only as an accommodation to Buyer. Seller shall not be held 
liable for the content or Buyer’s use of such technical assistance or advice, nor shall any statement made by 
any of Seller’s representatives in connection with the Products constitute a representation or warranty, 
express or implied.  
14. No Offset: Any delivery not in dispute shall be paid for regardless of other disputes relating to other 
delivered or undelivered product orders.  
15. Intellectual Property: Buyer shall have no right, title, or interest in the trade names, trademarks, trade 
dress, copyrights, patents, domain names, product names, catalogs or any other intellectual property rights 
of Seller, or any trademarks or service marks owned by suppliers to Seller. All materials contained on any 
website operated by Seller are subject to the ownership rights of Seller and its suppliers. Buyer shall have 
no right to copy or use any of the intellectual property of Seller or its suppliers without Seller’s permission.  
16. General: (a) The laws of the State of Ohio will exclusively govern any dispute between Seller and Buyer 
and any disputes arising here under will be venued in the State of Ohio; (b) Buyer may not assign this 
Agreement without the prior written consent of Seller. Seller or its affiliates may perform the obligations 
under this Agreement. This Agreement is binding on successors and assigns, (c) Products, including 
software or other intellectual property, are subject to any applicable rights of third parties, such as patents, 
copyrights and/or user licenses. (d) The relationship between Buyer and Seller shall be that of an 
independent contractor. If any of the provisions contained herein are deemed illegal or unenforceable, 
such determinations shall not affect the validity of the remaining terms and conditions and the remaining 
terms will continue in force and effect to the fullest extent permitted under applicable law. (e) Seller 
reserves the right to correct all typographical, computation or other errors in quotations. All inquiries may 
be sent to Turtle Plastics, 7400 Industrial Parkway Drive, Lorain, OH  44053. 
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PRODUCT INQUIRIES: 
info@turtleplastics.com 

 
 

PRODUCT ORDERING: 
orders@turtleplastics.com 

 
 

PRODUCT MANUALS AND TECHNICAL RESOURCES: 
www.turtleplastics.com/resources 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7400 Industrial Parkway Drive 

 Lorain, OH 44053 

PH: 800-756-6635 or 440-282-8008 | Fax: 800-437-1603 or 440-282-8822 

www.turtleplastics.com  

 

http://www.turtleplastics.com/
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